Questions services.


1. Please provide the complete Evaluation Criteria and Method document because the file included in the RFQ package is a Windows shortcut and cannot be opened. 
-Has been uploaded 

2. How many security guards are required? 
34 Security guards in total. Please refer to the table below for more details on the actual guards number per allocations and sites. 

3. What are the names and locations of all offices, schools, and facilities? 
	Location 
	No. of Guards 
	Shift 
	Shift Coverage 
	Remarks 

	MOE Office 
	4

	2
Security from 6am to 6pm
	2 security 
from 6pm to 6am
	

	BTC JSS
	4
	2 security from 6am to 6pm
	2 security from 6pm to 6am
	

	Animwarao JSS
	4
	2 security from 6am to pm
	2 security from 6pm to 6am
	

	School bus
Sport complex
	2
	1 security from 6am to 6pm
	1 security from 6pm to 6am
	

	KTC
	4
	2 security from 6am to 6pm
	2 security from 6pm to 6am
	

	Xmas JSS
	2
	1 security from 6am to 6pm
	1 security from 6pm to 6am
	

	Ngaon Te Rabakau 
	4
	2 security from 6am to 6pm
	2 security from 6pm to 6am
	

	KGV & EBS Construction
	2
	1 security from 6am to 6pm
	1 security from 6pm to 6am
	

	TUC 1 Bikenibeu 
	4
	2
Security from 6am to 6pm
	2
security from 6pm to 6am
	

	Library
	2
	1 security from 6am to 6pm
	1 security from 6pm to 6am
	

	CDRC
	2
	1 security from 6am to 6pm
	1 security from 6pm to 6am
	



4. What working hours and shifts are required at each location? 
Refer to table in question 3 for specific details. 

5. How many guards are required on each shift? 
Refer to table in question 3 for specific details. 

6. Is coverage required on weekends and public holidays? 
Yes, coverage is needed for all weekends and public holidays.

7. What is the intended contract duration? 
-A one-year contract with a Three-month possible renewal based on performance.

8. Is police clearance required for every proposed guard, or only for the company’s authorized representative? 
-For all proposed security guards 

9. Are there minimum experience, training, age, or qualification requirements for guards? 
-Proposed guards should be over 18 years of age and physically fit and capable of carrying out the required duties of security guards.

10. What uniforms, radios, torches, logbooks, or other equipment must the contractor provide? 
-Uniform, vest, torch, logbook, Security ID badge (showing the guard’s name and company), safety boots, mobile phones. 

11. Should the financial quotation show an hourly rate, monthly rate per guard, location-based price, or total contract price? 
-Please provide itemised hourly rate for each service/guard proposed against the shared pricing table, together with the overall total cost of the bid for the full contract period.

12. What payment schedule will apply—monthly, quarterly, or another arrangement?
-Monthly 
 
13. Is a site visit or pre-bid meeting planned?

